What Happens When You Call Mobile Crisis?

Non-Crisis Calls*

Call is received by
SCDMH Call Center at
833-364-2274 and
Caller’s needs are
triaged. A level of
response is then de-
termined based on
information provided
and calls are deemed
Crisis or Non-Crisis.

During business hours, these
calls are transferred to the
local MHC.

After hours, a message is
taken and relayed to the local
MHC to follow up the next
business day.

*Calls regarding information
on services MHCs provide,
missed appointments, medi-
cation requests, rescheduling,
or other needs that do not
require clinical intervention.

8:30AM-5PM

Call is transferred to local

MHC On-Call Clinician for

further Triage. May offer

client to walk-in or Mobile

Crisis team responds on
site.

N\

5PM-8:30AM, Weekends,
Holidays, Center Closures /

Crisis
Calls

Call Center will try to de-
escalate the crisis; if unable,
local Mobile Crisis team is
dispatched.

DMH Resources:

Resource

Mobile Crisis

Service Description

24/7/365 psychiatric assess-

ment and response

Mobile Crisis Team Dispatched

Mobile Crisis Team responds to the location of
the crisis with LE. Assessment is provided and
situation is staffed with an Administrator.

Client may remain in the community: Walk-in

appointment offered next business day, safe-

ty plan created, additional referrals given to
needed resources

OR

Client may be referred for further assessment
and treatment: Voluntary admission to inpa-
tient treatment, voluntary transport to ED for
medical clearance, direct involuntary admis-
sion to inpatient treatment when available,
involuntary transport to ED for stabilization,
transport to CSU where available

833-364-2274

Contact(s)

Crisis Text Line

Text "Hope4SC"” to 741741

SC Hopes

1-844-SC-HOPES (1-844-724-

6737)

Mental Health Screener

Online mental health screener

Hope.connectsyou.org




